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A
About.com, 240, 340
ADiamondIsForever.com, 312
Adler, Deborah, 157
Adobe Acrobat, 162, 172, 443
Adobe Flash, 100
Adobe Illustrator, 381
Adobe InDesign, 168
Adobe Photoshop, 382
Adobe Premiere Pro, 535
Adobe Systems, 250, 381
Advertising Inflatables, 285
AdWords, 215
Aetna Health Plus, 250
Air-Trak, 451
Alaska Airlines, 122
Alion Science and Technology, 290
Allen, Dean, 456
Allstateinsurancesucks.com, 273
AllTheWeb, 342
Alpha Books, 112
Alta Vista, 81, 86, 381
Amazon.com, 228, 256
American Academy of Pediatrics, 157
American Airlines, 73
American Amicable Life Insurance, 25
American Ballet Theatre, 285
American Beefalo International, 326
American Express, 244–245
American Red Cross, 323
AMG, 149, 150
Anthony, William A., 321–322
Antique & Collectible Autos, 334
Apple, 181, 311
Apple Keynote, 524
Archer Daniels Midland, 73
Arthur Andersen, 253
Ashworth, Eric, 498, 517
Auburn University, 297
Autodesk Autocad, 381
AutoNation, 491
Autor, David, 188
Avenue A | Razorfish, 150
Avon, 73

B
Bachman, Trinity, and Smith, 323
Baseler, Randy, 179–180, 190, 199
Bell Helicopter, 312
Better Bike and Ski Shop, 242
Bill and Melinda Gates Foundation,

453–454, 484

BizPlanIt.com, 423
Blockbuster, 243
Boeing, P-1
Boeing Commercial Airplanes, 179–180, 199
Bolthouse Farms, 406
Boone, Garrett, 35
BP, 264
Brainbench, 208
Brashner, Richard, 331
British Airways, 242
Brookstone, 324
Buscommresources.com, P-5, 192
Business Objects, 235, 536
BusinessWire, 233, 342
Byrd, Virginia, 73

C
Camp Pendleton, 25
Cancer Research UK, 441
Capital One Financial Corporation, 289
CareerBuilder.com, 551, 554, 573, 577
Career Magazine, 578
Career One Stop, P-2
Carfax, 491
Carleton University, 181
Carmex, 273
Carnival Cruise Lines, 169
CarsDirect.com, 491
Caterpillar, 6
Cell Genesys, 241
Chaney, Paul, 190
Channel 9 (video blog), 189
Child, Ted, 63, 83
Cisco, 207
ClearRx, 157
Clovine’s, 249
ClubMom, 293, 308, 311, 315
Coca-Cola, 256, 273
Colbar Art, 325
collegegrad.com, P-5
CollegeRecruiter.com, 554
Comic-Con International, 206
Commerce Business Daily, 414
Commerce Hotel, 153
Complete Idiot’s Guides, 89–90
ComputerTime, 103, 104
ConAgra Foods, 213–214, 236
Cone, Carol, 213
Consumer Electronics Show, 242
Container Store, The, 35–36, 57
Cool Clean Technologies, 328
CorporateInformation.com, 447
CorpTech, 342

Creative Commons, 119, 120, 129, 142, 345
Crutchfield, 207
Crystal Xcelsius, 536
Curves, 325

D
DaimlerChrysler, 171
Deere & Company, 249
del.icio.us, 10, 198–199, 344
Dell, 421
Diagonal Imports, 241
Dice.com, 554
Digg.com, 10, 344
Discovery Channel, 231
Disney, 138
Documentum eRoom, 49
Dooley, Tom, 243–244

E
eBay, 73
eFax, 100
Eischeid, Jeffrey, 253
Electronic Data Systems, 523
Electrovision, 396, 457, 505
Epson of America, 249
EQ Industrial Services, 286
Ernst & Young, 288
eRoom, 21, 49
ESPN.com, 206
Evolve24, 192
Excel, 536
Executive Planet, 86

F
FastLane blog, 190, 194
FedEx, 22, 481
FeedBurner, 198
Feeding Children Better, 213
Fields, Bill, 243
FireAnt, 198
Fitch, 497–498, 517
Floorgraphics, 242
Ford Motor, 64, 73, 190, 207, 255
Fort Benning, 25
Franchising.com, 490
FranCorp Connection, 490
Furniture Formations, 96
Furtwangen Handcrafts, 78

G
Gannaway, Michael, 271
Garmin, 205
Gates, Bill, 453
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Gates, Melinda, 453
Gates Foundation, 453
General Electric, 284
General Motors, 190, 194s, 320
General Nutrition Corporation, 103
Gen-Probe, 51
Geshuri, Arnnon, 581–582, 608
Getty Images, 381
Ginenthal, Shelly, 322
Gladiator GarageWorks, 312
Global Healthcare Intelligence Platform, 354
Golden West Financial, 210
Google, 81, 215, 342, 343, 581, 608, 591
Google Book, 340
Google Earth, 380
Green Goodness, 406
GreenStar System, 249
Groove, 21
GSD&M Advertising, 244

H
Haimes-Korn, Kim , P-7
Hangers Cleaners, 328
Harnack, Andrew, A-21
Herman Miller, Inc., 225
Hersha Hospitality Management, 549–550,

574
Hewlett-Packard (HP), 258, 284, 523–524,

544
High Beam, 342, 343
Highway Bytes, 247–248
Hilton Hotels, 326
Home Depot, 91, 284
Hoover’s, 342
Host Marriott, 301
HP Managed Services, 523
Hurd, Mark, 258

I
IBM, 48, 63–64, 83, 100, 195, 322, 523
IBM Lotus, 241
IBM Lotus Team Workspace, 49
IMDiversity, 554
Indeed.com, 554
InfoTech, 267
InnovationJam, 48
Inquisite, 354
Insure.com, 327
Intel, 73
InternAbroad.com, 552
International Association of Business

Communicators, 26
International Coal Group, 272
InternshipPrograms.com, 554
iPod, 181, 311
Isdell, E. Neville, 256

J
Jamba Juice, 243
Jaynes, Andrew, 552
job-interview.net, 611
Jobs, Steve, 512

JobsAbroad.com, 552
Johnson Landscaping, 431
Juice, 199
JWS Remodeling Solutions, 438–439

K
K & J Brick, 85
Kelly, William Russell, 327
Kelly Services, 327–328
Kentucky Cabinet for Economic

Development, 325
Kenwood USA, 393–394, 398, 417
Kids Cafés, 213, 236
Kleppinger, Eugene, A-21
Klondike Gear, 227
Korn/Ferry International, 558
KPMG, 253–254, 258, 278
Kraynak, Joe, 89–90, 112
KVH Industries, 417

L
La Cristallerie, 79
Lamkin, Brian, 381
Landor Associates, 81
Lands’ End, 210
Leclair, Donat R., 255
Lehmann, Keith, 393
Lessig, Lawrence, 119
LexisNexis, 342
LinkedIn.com, 6, 210, 553
Logan magazine, 208
Looney Launch, 286
Loopt, 547
Los Angeles Times, 245–246
Lotus Team Workspace, 49
Lucent Technologies, 73
Lutz, Bob, 320

M
Macromedia Flash, 382
Macworld magazine, 322
Madison National Life Insurance Company,

25
Marcus, Bernard, 284
Maslow, Abraham, 295
McDonald’s, 490
McGiboney, Bette, 297
McKenzie, Kevin, 285
Mefeedia, 198
Megapixel, 612
Mercedes-AMG, 149–150, 172
Mercedes-Benz, 209
Metro Power, 246
Micell Technologies, 328
Microsoft, 81, 210, 453
Microsoft Channel 9, 189
Microsoft Office, 443, 456
Microsoft PowerPoint, 21, 100, 168, 524, 526,

529, 531, 533, 535, 541, 567–568
Microsoft Producer, 168, 443, 535
Microsoft Publisher, 168
Microsoft SharePoint, 49, 50

Microsoft Visio, 381
Microsoft Word, 21, 109, 141, 162, 345
mkt10.com, 551, 554
Monster.com, 551, 554, 557, 573
MonsterTrak, 554
Monterey Pasta Company, 287
Moorings, The, 133
Moreno, Linda, 396, 457, 505
Motorola Razr, 112
Movable Type, 3
MTV, 73
Murphy, Meg, 354
MySpace, 547

N
National Aeronautics and Space

Administration (NASA), 413
Net Snippets, 344
Net-Temps, 554
New Balance, 209
Nisbet, Robert, 558
Nissan, 77
Non-Stop Messenger Service, 247
Nooyi, Indra, 250
Nordhoff, Harry, 51

O
Object Planet, 348
O’Donnell & Associates, 478
Olson, Logan, 208
OneSource, 342
Opal Pools and Patios, 290
Open Options, 490
Orbitz, 249
Organizers Unlimited, 248

P
Paging South, 324
Paint Shop Pro, 382
Paradise Sportswear, 247
Paypalsucks.com, 273
Pechanga Casino Entertainment Center, 323
PeopleFirst.com, 289
PepsiCo, 116, 250
Perfect Interview, 597
Perrigo Company, 287
Phidias & Associates, 321
Phillips, 284
PictureMate Personal Photo Lab, 249
Pillowtex, 271
Plain English Campaign, 129
Planetfeedback.com, 273
Podcast Alley, 552
Podcast Bunker, 327
Polyvision, 60
Portfolios.com, P-5, P-6
PowerPoint. See Microsoft PowerPoint
PR Newswire, 233
Pragmatech RFP Machine, 416
Preacher, Scott, 149
Premier Building Systems, 312
Presentations magazine, 520
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Proctor & Gamble, 73, 523
Project Implicit, 68
ProQuest, 342
Purely Software, 322

Q
Qantas, 306
Quark XPress, 168

R
Radiant Marketing Group, 190
Raytheon Polar Services, 553
Razr, 112
Red Cross, 362
Red Dirt Sportswear, 247
Redstone, Sumner, 243–244
Riley Guide, 553, 554
Roche Laboratories, 354
Rosburg, Klaus, 157
Rothschild, Ashley, 593
Ryze.com, 6, 210, 553

S
Sametime, 241
Sanchez, Michael, 293
Sandler, Herbert and Marion, 210
Sant RFPMaker, 416
Saturn, 313
SBC Pacific Bell, 290
Schmidt, Eric, 81
Schwinn, 242
Seymour Powell, 206
SharePoint, 49, 50
Sharley, Joe, 324
Shue, Andrew, 293
SIL International, 65
Silent Watch, 285
SimplyHired.com, 554
Six Apart, 3–4, 16, 29
Skype, 100
Smith, Herb J., P-7
Snapple, 273
Snopes.com, 273
Snowdrift Winter Sports, 193
Southwest Airlines, 588
spoke.com, 210

Sports Authority, 289
Sprint, 474
Stanton, 288
Staples, 23
Starbucks, 284, 320–321
Stenitzer, George, 425
Stewart, Potter, 24
Stone, Robert, 361
Stone Yamashita, 361, 387
Stonesifer, Patty, 453–455, 484
StuffIt, 171
Style Shop, The, 421
Subway, 490
Sullivan, John, 581
Sun Microsystems, 20
SunStar Sports, 26, 27
SunTrust, 590
Surf ’s Up, 247

T
Talbot, Dan, 523–524
Target, 157
TeachAbroad.com, 552
Technorati, 10, 198, 552
TechTarget, 590–591
Tellabs, 425–426, 443
Tesco, 331–332, 344, 347, 354
Texas Instruments, 73
3M, 546
3M Meeting Network, 60
Thumwolt, Randy, 301
Tim Horton’s, 387
Time, Inc., 327
Tindell, Kip, 35–36
Toastmasters, 519
Travelfest, 321
Trott, Ben, 3
Trott, Mena, 3–4, 6, 16, 29
Tufte, Edward R., 364–365
TypePad, 16

U
United Airlines, 283–284
United Technologies, 26
University of Michigan, 552
UPS, 22, 481

U.S. Patent and Trademark Office, 233
USA Jobs, 554

V
Vail Products, 282
Vehix.com, 491
Viacom, 243
Viera, Meredith, 293
Village Electronics, 269
Virgin Mobile USA, 65
Volpi, Claudia, P-6
VolunteerAbroad.com, 552

W
Wachovia, 210, 309
Wade, Jeffrey, 549
Wal-Mart, 22, 246
Walt Disney Imagineering, 544
Web Accessibility Initiative, 304, 325
Webcor Builders, 288
WebEx, 21
Whole Foods Market, 322
Wikipedia, 10
Wilkes Artis Law Firm, 286
Williams, Kendra, 248
Windows Live, 380
Wingo, Renee, 65
Winnebago Industry, 244
WinZip, 171
Word Perfect Office, 456
WordPress, 39
World Savings Bank, 210
WorldConnect Language Services, 323
WorldLingo, 81
Worldwide Web Consortium, 305

XYZ
Xerox, 73
XtremityPlus, 286
Yahoo!, 39, 340, 342, 428
Yahoo! HotJobs, 554, 573
Yamashita, Ken, 361
Yarde Metals, 322
Yarde, Bruce, 322
Zazú, 315
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