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1 Basic Terms and Concepts

2 Adding and Removing FRU Modules in Desktop Systems

3 Adding and Removing FRU Modules in Portables

4 System Resources

5 Peripherals and Ports

6 Installing Disk Devices

7 Installing and Configuring Peripheral Devices

8 System Upgrading and Optimizing

9 Symptoms and Troubleshooting
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Basic Troubleshooting Techniques

Preventive Maintenance

System Protection

Microprocessors

Random Access Memory

Motherboards

CMOS RAM

Basic Printer Concepts

Servicing Printers

Basic Networking Concepts

Network Media

Internet Connectivity



