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How to Use This Book
Que Certification has made an effort in its Training Guide series to make the information as accessible as
possible for the purposes of learning the certification material. Here, you have an opportunity to view the
many instructional features that have been incorporated into the books to achieve that goal.

Objective Explanations: Immediately following each
objective is an explanation of it, providing context that
defines it more meaningfully in relation to the exam.
Because vendors can sometimes be vague in their objec-
tives list, the objective explanations are designed to clarify
any vagueness by relying on the authors’ test-taking experi-
ence.

List  of  Object ives: Each chapter begins with a list of the
objectives as stated by the exam’s vendor.

CHAPTER OPENER
Each chapter begins with a set of features
designed to allow you to maximize study
time for that material. 
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Chapter Outl ine: Learning always gets a boost when
you can see both the forest and the trees. To give you a
visual image of how the topics in a chapter fit together, you
will find a chapter outline at the beginning of each chapter.
You will also be able to use this for easy reference when
looking for a particular topic. 

Study Strategies: Each topic presents its own learning
challenge. To support you through this, Que Certification
has included strategies for how to best approach studying in
order to retain the material in the chapter, particularly as it is
addressed on the exam.
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Note: Notes appear in the margins and contain various kinds of useful information, such as
tips on the technology or administrative practices, historical background on terms and technolo-
gies, or side commentary on industry issues.

Warning: In using sophisticated information 
technology, there is always potential for mistakes or even
catastrophes that can occur through improper application of
the technology. Warnings appear in the margins to alert you
to such potential problems.

INSTRUCTIONAL

FEATURES WITHIN

THE CHAPTER
These books include a large amount and
different kinds of information. The many
different elements are designed to help you
identify information by its purpose and
importance to the exam and also to 
provide you with varied ways to learn the
material. You will be able to determine 
how much attention to devote to certain ele-
ments, depending on what your goals are.
By becoming familiar with the different
presentations of information, you 
will know what information will be 
important to you as a test-taker and 
which information will be important to you
as a practitioner. 

Exam Tip: Exam Tips appear in the mar-
gins to provide specific exam-related
advice. Such tips may address what materi-
al is covered (or not covered) on the exam,
how it is covered, mnemonic devices, or 
particular quirks of that exam.
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Chal lenge: Challenges provide you with a 
problem-solving scenario in which you must 
analyze a situation and suggest a solution. Answers appear
at the end of the chapter.

Figure: To improve readability, the figures have been
placed in the margins wherever possible so they do not
interrupt the main flow of text. 
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EXTENSIVE REVIEW AND

SELF-TEST OPTIONS
At the end of each chapter, along with some
summary elements, you will find a section
called “Apply Your Knowledge” that gives
you several different methods with which to
test your understanding of the material and
review what you have learned. 

Chapter Summary: Before the Apply
Your Knowledge section, you will find a chap-
ter summary that wraps up the chapter and
reviews what you should have learned.

Review Questions: These open-ended, short answer
questions allow you to quickly assess your comprehension of
what you just read in the chapter. Instead of asking you to
choose from a list of options, these questions require you to 
state the correct answers in your own words. Although you
will not experience these kinds of questions on the exam,
these questions will indeed test your level of comprehension
of key concepts.

Key Terms: A list of key terms appears
at the end of each chapter. These are terms
that you should be sure you know and are
comfortable defining and understanding
when you go in to take the exam.
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Answers and Explanations: For each of the Review and Exam
questions, you will find thorough explanations located at the end of the
section. 

Suggested Readings and Resources: The very
last element in every chapter is a list of additional resources
you can use if you want to go above and beyond certifica-
tion-level material or if you need to spend more time on a
particular subject that you are having trouble understanding.
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Chal lange Solut ions: A solution is presented for each
challenge as well as an explanation for the solution
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